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Abstract; In this paper, we use the plain Bayesian algorithm to realize the analysis of online comment sentiment tendency. Firstly,
the crawler was used to obtain the data, and then the data was preprocessed; secondly, the text analysis and word frequency statistics
were carried out after jieba segmentation was applied to the text of the online reviews; a plain Bayesian classifier was used to

construct a sentiment classification model based on plain Bayes, and after the model was trained, the user evaluations of audiobook

reading apps were used for the sentiment analysis, and the results of the online reviews’ sentiment tendency were obtained.
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Table 1 Crawl data statistics

APP £ #K B REL e FH
B i/ 5000 191 604
A W 5000 173 381
R 5 000 209 767
LN 5 000 194 646
IR FM 5000 168 987
UEIE TM 5000 305 500
IS+ 5000 268 634
1533 5 000 234 525
L2 5 000 82 528
IR 5 000 134 444
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Table 2 High frequency word list

He4 TR L] L
1 A 6 389
2 I 4 831
3 [F 3 405
4 e 3 046
5 Bl 2797
6 AN 2 640
7 Fsf 1] 2 067
8 Rk 2010
9 A 1745
10 % 1722
11 Yinie 1 643
12 P 1576
13 5 1354
14 EA 1251
15 otk 1238
16 &N 1229
17 i 1148
18 FH 1 053
19 W 2 980
20 AT 925
21 S 892
22 TWExk, 878
23 TR 574
24 (REES 555
25 PN 415
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Fig. 1 Word cloud map
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precision = TP/ (TP + FP) (1)
recall = TP/(TP + FN) (2)
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Fig. 2 Statistical chart of labeling results
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Fig. 3 APP sentiment classification proportion
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