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Design and implementation of an integrated operation and maintenance platform
for high school campus

GUO Tao, SUN Honglei, LIU Changlong
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[ Abstract] With the increase of informatization of various business in universities, the number and scale of business systems are
growing, the architecture of campus network is becoming more and more complex, and the level of system maintenance is
increasingly demanding. In view of the actual operation mode and problems of the current network repairment, it is especially
important to design an integrated operation and maintenance management system, considering the actual needs of smart campus
development. In this paper, we explore the operation and maintenance platform. Focusing on the operation and maintenance system,
various channels such as WeChat, SMS and web are taken as the feedback portals to meet different needs from users. Multiple
approaches are adopted to convey information and realize the work linkage of different departments.
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Fig. 1 The overall functional architecture of the operation and maintenance platform
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Fig. 2 Call center architecture diagram
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Fig. 3 Resource management module data rrchitecture
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Fig. 4 Self-reporting system structure
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Tab. 1 Table of platform performance
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